6/17/05 With the major upgrade install from v2.4 to version 2.50.0512, MarTech automatically:
a) creates a backup of the Data folder before installing v 2.5
b) deletes old versions = Why you click NO 3x (checks for 7 different ones and removes them, if found)
¢) added a Support Information link with major version number ending in mmdd
d) Help|About now lists key program files in a drop-down with their “last-modified” date. When
incremental updates are released, they will notify you of a file that changed and the new date to verify.

New way to tell what version of Youth Enrollment you have installed:
Start|Control Panel|Add or Remove Programs, slide to bottom to see WinYouth,
then click on Support Information link.

—loix

Currently installed programs: [T show updates St by Im
@ QuickTime Size 2.99ME &
& RealPlayer Size  26.08ME
ﬁE—,.l Shockwave

2 Spybot - Search & Destroy 1.2 Size 9, 7aME
% SpywareBlaster w34 Size 3.43MB

'Q Skate Youkh Enrallment Size  S07.00ME

3¢ sureThing €O Labeler - Stomper Edition 32 bit
:‘1; TightwMNC 1.2.9 Size 1.99ME

E Viewpoink Manager (Remaove Only) Size 1.42ME
15 windows Installer 3.1 (KB393803)

ﬁE—,.l Windows Resource Kit Tools Size 18.66MB
ﬁE,.l ‘Windows Server 2003 Administration Tools Pack Size  27.93ME
ﬂ WWindowes Support Tools Sige 11.Z8ME

‘ﬁ-,.l Wwindows %P Service Pack 2
£ winzip Siee  3.07MB

]it.zl Youth Enrollment

Version ends with mmdd month and day of the MarTech CD-released major version Vx.xx.mmdd Upgrade or
Full Install. It isn’t changed by incremental updates.

X

Youth Enrollment

Idse the Following information to get technical support For
Youth Enrollment

Publisher: MarTech Svstems, Inc.
Version: z2.50,0512
Conkack: staffi@martechsys, com

Support Infarmation: bkkps e, martechsys, comy'support)
Support Telephone:  (715) 845-2794
Product Updates: htkp: ) fmartechsys, zftp, comj'cyoukby

Camments: Wausau, Wisconsin

If this program is not warking properly wou may .

reinstall it by clicking Repair, Repair
Close
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Help|About compare dates for file(s) listed in the incremental update website information to verify update
installed correctly.

New Martech automatic backup of the Data folder before a major version upgrade, based on alias in
BDE Admin.

C:\Documents and Settings\All Users\Local Settings\Temp\MTSY SBKUP\Data

C:\Documents and Settings\“installer user”\Local Settings\Temp\MTSYSBKUP \Data

8 C:.Documents and Settings', JohnsonM.IFASDOM' Local Sektings® Tem -0l x|
File Edit ‘iew Favorites Tools Help | .',’
@k - () - [T | J ) search [ Foiders | [y (37 X 1) | -
Address |7 Cr\Documents and SettingstJohnsont, IFASDOMLocal Settings| TempifTSySBKLIP j G0
Folders X | | Mame | Size | Type = | Date Modified

B ) Local Settings =] ot | File Folder &/15/2005 1:45 PM

(=) Application Data
Hiskary
= 1) Temp
[ _ISTMP1L,DIR
[y _ISTMPZ.DIR.
E [y _ISTMP3.DIR
(=) _I5TMPO.DIR
B (5 _ISTMPs.DIR.
(=3 _ISTMPOLDIR
El 5y _ISTMP?.DIR
() _I5TMPO.DIR
[ {EDC497 1 A-4A9F-4ABE-E
(5 ~PFTWOO0
I ~PFTWOO1
(5 ~PFTWOOZ
(5 Acrobat Distiller 7
[ Cddb
(5 Cookies
(5 DRYUMINS
(5 EScan
(5 FronkPageTemplir
|5 History
(5 InDesign3winen_LJs
Bl ) MTSYSEKLUP

[ Draka -
q | >l |2
&

|1 objects selected | J My Compuker

Permissions

1) If Data is on the local hard drive, each User needs Administrative Access, Full Control, to WinYouth and all
sub-folders as well as Borland Shared on local drive.

2) If Data is on a peer-to-peer network, each User needs Administrative Access, Full Control, to WinYouth and
all sub-folders as well as Borland Shared on the source drive.

3) If Data is on the network server, all users also need Administrative Access, Full Control, to the folder one
level above the data folders (S:\4HBR\ )and all its sub-folders (S:\4HBR\Data, S:\4HBR\LOCKS...).

Start|Program Files|\WinYouth|MarTech LOCKS Tool- run for C and network drive

Check all .naf,, .Ick, and .net, then delete files found. Useful if program won’t open.
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